
 
 
 
 
 
 
 
 
 
 
 

 
National News:

Shinseki Extols Value of 
Volunteerism

 (Click on titles to 
read full press release) 
 

 - Random acts of 
kindness are nice, but Secretary of 
Veterans Affairs Eric K. Shinseki 
told graduates at the University of 
Maryland University College 
(UMUC) that the world needs 
more “people who are regularly, 

habitually and deliberately kind.” (5/15/10) 

VA Initiative Enhances Safety of Inpatient Surgery 
Services - The Department of Veterans Affairs (VA), the 
nation's largest health care system, today announced 
measures to ensure that all inpatient surgeries are 
performed under the safest possible conditions at 
facilities with the resources to support them.  (5/6/10) 

VA Updates Online Application for Health Benefits - 
Veterans will find it easier and faster to apply for their 
health care benefits now that the Department of 
Veterans Affairs has updated its online Form 10-10EZ, 
“Application for Health Benefits.”  (5/5/10) 

 New Scholarship for the Children of Fallen Service 
Members - The children of military personnel who died 
in the line of duty since Sept. 11, 2001 can apply for an 
educational scholarship similar to the new Post-9/11 GI 
Bill. Benefits are retroactive to Aug. 1, 2009. (4/30/10) 

Shinseki Announces VA Cutting Insurance Premiums for 
Families - Secretary of Veterans Affairs Eric K. Shinseki 
announced today that military personnel insuring their 
families under the Servicemembers’ Group Life 
Insurance (SGLI) program, which is administered by the 
Department of Veterans Affairs, will have reduced out-
of-pocket expenses beginning July 1. (4/29/10) 

 
VISN 19:   

 
National Moment of Remembrance  

A message from Glen W. Grippen… 

 
 
“As we near Memorial Day, I 
would like to remind citizens to 
pause, wherever they may be 
on Memorial Day at 3 p.m., for 
the Moment, to reflect on the 
sacrifices made for our 
freedoms, and commit to 
Honoring America’s Fallen.   
 

The Moment is a new American tradition—a time to 
renew the values upon which America was founded, to 
commit to serving our country, and to reflect on the 
history of sacrifices made for freedom.  Memorial Day is 
not about war; it is about honoring the people who died 
serving our Nation.” 
     
Network Director Honored Nationally and Locally 
 
Nineteen Veterans Affairs (VA) 
employees have been selected 
as winners of 2009 Presidential 
Rank Awards, a prestigious 
honor bestowed on a select 
group of senior federal leaders.   
 
Each year, the President 
recognizes and celebrates a 
small group of career Senior 
Executives and Senior 
Professional employees with the award.   
 
Rank Award recipients are strong leaders, professionals, 
and scientists who achieve results and consistently 
demonstrate strength, integrity, industry and a 
relentless commitment to excellence in public service.  
There are two categories of rank awards, Distinguished 
and Meritorious.  No more than one percent of the 
career Senior Executive Service corps can receive the 
Distinguished Executive Rank Award and only five 
percent receive the Meritorious award.   
 
We are proud to announce that Glen W. Grippen, 
Network Director, VISN 19 was selected as a recipient 
of the Presidential Rank Award in the Distinguished 
Category.   
 

 
 
 
 
 VISN 19 Network 

Director Update 
 

Glen W. Grippen     May 2010 
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During the VISN 19 Tribal Veteran Representative 
training April 26-30, 2010, Mr. Glen Grippen and Ms. 
Robin Korogi, Director, Montana Health Care System 
received very special gifts.  Mr. Grippen received a 
feather that was blessed and presented to him by the 
Rocky Boy elders.  Ms. Korogi was presented a Warriors 
Medal of Valor presented to her from the Confederated 
Salish and Kootenai Tribes for her service in Operation 
Desert Storm in the early 90s. 
 

 
Pictured:  Buck Richardson, Mr. Grippen and Robin       
Korogi 
 
Update on VISN 19’s Rural Health Project to 
Establish Ten Primary Care Telehealth Outreach 
Clinics (PCTOCs)

• Montana 

 to serve an estimated 7,023 
veterans in rural and highly rural counties in Colorado, 
Montana, Idaho, Utah, and Wyoming through the 
extensive use of telehealth modalities.  Locations of 
Primary Care Telehealth Outreach Clinics (PCTOCs): 

o Plentywood – Operational Target July 2010. 
o Hamilton – Operational Target June 2010. 

• Cheyenne 
o Rawlins, WY – Operational Target May/June 

2010. 
• ECHCS 

o Salida, CO – Operational.         
• Grand Junction 

o Moab, UT- Operational Target May 2010. 
o Glenwood Springs, CO – Operational Target 

June 2010. 
• SLC 

o Idaho Falls, ID – Operational Target 
June/July 2010 

o Price, UT – Operational Target June/July 
2010. 

• Sheridan 
o Evanston – Operational Target has changed 

to September 2010. 
o Worland – Operational Target date has 

changed to September 2010. 
 

When PCTOCs are completed, 94% of the veteran 
patients will be within 60 minutes of Primary Care 
Services in VISN 19. 
 
VISN 19 Enhances Safety of Inpatient Surgery 
Services 
 
After identifying surgical complexity concerns at VA’s 
Marion, Illinois medical facility, VHA leadership ordered 
a system-wide review to ensure that Veterans are 
requiring inpatient surgical care receive it at medical 
centers with sufficient infrastructure to support  the 
surgical procedures being performed at each facility.   
 
VA then conducted another review of the surgical 
programs and procedures performed in order to assign 
a rating of “standard,” “intermediate” or “complex” to 
each facility’s surgical program.  Each of the 114 
surgical programs was evaluated based on the following 
facility infrastructure components: medical and surgical 
consultants; operating room staff; equipment; 
diagnostic capabilities; and support services.   
 
The review process began in June 2009.  Hospitals with 
a standard complexity rating may perform surgeries 
requiring limited infrastructure, such as mastectomies, 
pacemaker implantations and tonsillectomies.  Those 
with an intermediate rating have more substantial 
infrastructure and may additionally perform surgeries 
such as colon resections, repairs of abdominal aortic 
aneurysms and complete joint replacement.  A rating of 
complex requires specialized infrastructure and allows 
hospitals to perform more intricate operations, such as 
cardiac surgery, craniotomies and total 
pancreatectomies. 
 
At the conclusion of the Surgical Complexity review in 
March 2010, the following designations were assigned 
to VISN 19 VAMC inpatient surgical programs:  

• Montana: Intermediate 
Cheyenne - Standard based upon an analysis of 
available resources and infrastructure with a 
continuance of intermediate orthopedic surgery 
services through a carve-out designation 
specific to this facility. 

• ECHCS – Complex 
• Grand Junction: Intermediate 
• SLCHCS – Complex 

 
 
 
 
 
 
 
 
 
 
 



 
Eastern Colorado Health Care System 

 
 
Denver, CO – Replacement Medical Center Facility:  
The Denver VAMC is providing monthly updates on the 
status of the Denver Replacement Hospital.  Updates are 
distributed via e-mail monthly and can be found on 
http://www.denver.va.gov/projecteagle/index.asp. 
 
Congratulations to the 1st graduating class of the 
2009-10 ECHCS School At Work (SAW) Program! 
 

 
 
This program embodies and incorporates succession 
plan initiatives, such as retention, upward mobility and 
employment satisfaction.  The course was developed to 
cover topics such as Anatomy, Career Counseling, 
Communications, Ethics, Grammar, Math, Medical 
Terminology and Personal Development. 
 
Throughout the course, the participants experienced 
academic and technology-related training on new state-
of-the-art education modalities such as video and 
teleconferencing, and also heard from guest speakers 
from local colleges who presented information on 
scholarships, academic enrollment processes, and 
technical and professional education programs. 
 

We extend our congratulations to the following 
individuals:  Louis Cech, Anthony Guerrero, Barry Hill, 
Mike Lara, Hensel Lewis, Ingo (Joe) Schlender, Phillip 
Sims, and Alan Walker.  
 

 
Sheridan VAMC: 

 
On May 6 & 7 2010, the Sheridan VAMC was proud to 
host to the Wyoming Veterans Commission quarterly 
meeting.  The Commission is made up of 14 men and 
women from across the state and appointed by the 
Governor.  This was the first time the Commissioners 
held their meeting at the Sheridan facility.   
 
As part of their meeting, several of the members were 
given a tour of the medical center and participated in 
the annual Nurses Day Ceremony in which three 
nursing staff from the Mountain View Living Center were 
given the Secretary of the VA’s Excellence in Nursing 
Award.   
 
On behalf of the 
Commission, 
Chairman Ron 
Wood also 
presented each 
of the award 
winners with a 
Wyoming 
Veterans 
Commission 
coin.   
 
After the ceremony, 
Commissioners ended 
their tour by bowling a 
few frames at the 
facilities newly 
renovated bowling 
alley.   
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VASLCHCS 
 

 
 
The Salt Lake City VA Medical Center Aids 
Ironmen and Ironwomen in St. George 

  
 The bold title of “Ironman” is not given, it’s earned with 
blood, sweat, and tears.  Over 2,100 athletes from all 
over the world anxiously stand on the shores of the 
Sand Hollow Reservoir before dawn.  They’ve physically 
prepared but are they mentally ready for the grueling 2 
and half mile swim, 112 mile bike ride, and 26 mile run 
that make up the Ironman Competition?  Some made it, 
others didn’t. In the end Michael Weiss of Austria can 
call himself “Ironman” finishing the race in just over 8 
hours and forty minutes.  

The VA Salt Lake City Health Care System was proud to 
be a part of a multi-agency emergency response 
exercise that provided much needed medical services 
for the St. George Ironman competition.  59 athletes 
were treated for hypothermia, dehydration, exhaustion, 
lacerations, and fatigue in a 3,000 square foot, 25 fully 
functional bed mobile facility.   
 
The VA Salt Lake City Health Care System provides 
health care to our country’s great Veterans, but it also 
leads the way in emergency management.  Our mission 

also supports Utah, Idaho, and Nevada with a 75 bed 
mobile hospital, a high volume decontamination trailer, 
and a 20 foot mobile incident command center. The 
multi-agency exercise in St. George, Utah is one of 
many annual training exercises the VA Salt Lake City 
Health Care System takes part in, keeping our skills 
polished in the event of a real emergency.    
 
Women’s Program “Runs for the Cure” 

 
The Women’s Clinic from the VA Salt Lake City 
Healthcare System laced up their shoes and donned 
their pink hats running to combat Breast Cancer.  Over 
19 thousand runners and walkers took to the streets of 
downtown Salt Lake City for the Susan G. Komen 
Foundation “Race for the Cure.”   
 
The VA Salt Lake City Health Care System had a first of 
its kind showing (at least for Utah) in this race which 
runs high on emotion and inspiration.  The VA Salt Lake 
City is proud to represent VA and our women Veterans 
while promoting a cure for this deadly disease.  

VASLCHCS women Veterans and other employees 
showed up in women Veteran pink T-shirts honoring our 
American “She-ros.”   
 
Veterans Serving Veterans: Thanks for your 
Service Then and Now! 
 
It is why our VA care is above and beyond all the rest.  
It is why our VA health care system is so special. Our 
employees can better relate to our patients and better 
understand where they have been and where they are 
now.  There is bond between Veterans that can’t be 
explained and that bond can sometimes make the 
difference in the healing process.   
 
The VASLCHCS held their first ever Veteran Employee 
Party honoring close to 600 Veterans working within the 
VASLCHCS.  Many of the employees continue to serve 
long after their deployment/enlistment is up. Each 
Veteran employee received a personal invitation.  A 



slideshow of pictures was created and an employee 
Veteran from each era spoke.   

 
The celebration brought VASLCHCS’ Veteran Employees 
together allowing all to thank them for their continued 
commitment and sacrifices made for the cause. The 
event renewed a comradery and spirit within the 
medical center that we are all part of the same team; 
the same mission. 
 

 

Cheyenne VAMC: 

With the VHA’s system wide comprehensive clinical 
evaluation of 112 VA surgical programs now complete, 
official results designate the Cheyenne VAMC as a 
“Standard Level” surgical facility with a specific “carve 
out” authorizing intermediate orthopedic surgical 
procedures at the Cheyenne VA campus.   
 
Rocky Mountain Network/VISN 19 Director Mr. Glen 
Grippen related, “In support of the VA mission, the 
VHA’s operative complexity review process has 
enhanced the quality and safety of VA healthcare for 
Veterans throughout Wyoming and the surrounding 
region.” 
 
Approximately 98% of the surgeries that have 
historically been provided at the Cheyenne facility will 

continue to be provided in Cheyenne. The remainder of 
surgeries falls into a category requiring greater 
specialty and support services than can be provided in  
Cheyenne at this time. These procedures will be 
performed at an advanced surgical facility, namely the 
Denver VA. This will prove to be a benefit for Wyoming 
Veterans due to the fact that Cheyenne VA surgeons 
will conduct at the Denver VA facility, maintaining and 
increasing skills with more complex surgeries in an 
environment with ample support. Veterans requiring 
these advanced procedures will benefit from the use of 
advanced medical technology being implemented at the 
Denver facility, such as the DaVinci Surgical System. 
  
Additionally, the Cheyenne VA Homeless Veterans 
Program and community partner, Community Action of 
Laramie County conducted a dedication for a brand new 
Grant & Per Diem housing project. The formal event 
marks a milestone in the community, largely funded by 
the Department of Veterans Affairs, actively 
contributing to VA Secretary Shinseki’s goal to eliminate 
homelessness among Veterans.  
 
The brand new Grant & Per Diem facility consists of four 
units, each of which provides a two bedroom, one 
bathroom apartment. Capable of providing transitional 
housing for up to eight eligible Veterans, tenants will 
benefit from active case management by Cheyenne VA 
as well as Community Action of Laramie County staff.  
 

The facility was named the Jonn Edmunds Veterans 
Home, in honor Army Ranger Spc. Jonn Edmunds, a 
member of the Elite Special Operations of the U.S. 
Army Rangers, grew up in Cheyenne and lost his life in 
a Blackhawk Helicopter crash in Pakistan, October 19, 
2001, in support of Operation Enduring Freedom. 
 

 
 



 



 


