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National News:
read full press release) 

 (Click on titles to  

 
VA Extends Post-Incarceration 
Health Care - The Department of 
Veterans Affairs (VA) will extend 
health care to eligible Veterans in 
halfway houses and other 
temporary, post-incarceration 
housing under a new program 
aimed at cutting back on repeat 
offenses. (3/30/11) 

Veterans Tackle the Slopes at 25th Winter Sports Clinic 
- This week, more than 300 Veterans will hit the slopes 
at the 25th National Disabled Veterans Winter Sports 
Clinic, taking place this week in Snowmass Village, 
Colo., March 27 – April 1. The clinic provides newly 
injured Veterans, and those from years past, the 
opportunity to learn life changing skills through 
rehabilitative winter sporting events.  (3/29/11) 

VA, AFGE Reach Agreement on New Union Contract - 
Officials of the Department of Veterans Affairs and the 
American Federation of Government Employees (AFGE) 
have reached final agreement on a new national 
collective bargaining agreement, their first since 1997. 
This contract will enhance VA’s partnership with the 
union, change the rules for teleworking and expand the 
use of e-mail in labor-management relations. (3/18/11) 

VA Launches New PSA on Suicide Prevention for 
Veterans - The Department of Veterans Affairs (VA) is 
reaching out to Veterans in crisis and their families in a 
new public service announcement to raise awareness 
about suicide prevention resources, such as the 
Veterans Crisis Line at 1-800-273-TALK 
(8255). (3/15/11) 

VA Reaching Out to Veterans on Campus Through 
VetSuccess - The Department of Veterans Affairs (VA) is 
making a concerted effort this Spring to reach out to 
student Veterans at eight VetSuccess on Campus sites 
to make them aware that VA counselors are standing by 
to help ease their transition from active-duty military to 
college life. (3/11/11) 

Dr. Haru Okuda Named National Medical Director for 
SimLEARN - Dr. Haru Okuda was recently named 
national medical director for the Department of 
Veterans Affairs Simulation Learning Education and 
Research Network (SimLEARN) program. Okuda leads a  

 

 

 

 

 

 

 

 
staff of clinical simulationists and educators in 
conducting research, developing curricula and best 
practices and coordinating acquisitions of clinical 
simulation training systems in support of health care 
providers at VA medical centers.  (3/10/11) 

Schools Encouraged to Join VA’s Yellow Ribbon Program 
- Secretary of Veterans Affairs Eric K. Shinseki is 
encouraging interested colleges and universities to join 
the Department of Veterans Affairs in participating in 
the Post-9/11 GI Bill Yellow Ribbon Program for the 
upcoming 2011-2012 academic year.  (3/10/11) 

U.S. and Australian Departments of Veterans Affairs 
Research Impacts of Recent Conflicts - The U.S. 
Department of Veterans Affairs (VA) will collaborate 
with the Australian Department of Veterans Affairs on a 
new research effort focused on investigating the impact 
of recent conflicts on the health of returning 
Servicemembers. (3/10/11) 

VA Honors Military Women of Past, Present - The 
Department of Veterans Affairs joins with the nation to 
observe Women's History Month in March by 
recognizing and honoring women Veterans. (3/7/11) 

New Members Appointed to VA Committee on Women 
Veterans - Four new members have been appointed to 
the Department of Veterans Affairs (VA) Advisory 
Committee on Women Veterans, an expert panel that 
advises VA on issues and programs affecting women 
Veterans. (3/4/11) 

New Members Appointed to VA Committee on Minority 
Veterans - The Secretary of Veterans Affairs has 
announced the appointment of eight new members to 
VA’s Advisory Committee on Minority Veterans, an 
expert panel that advises him on issues involving 
minority veterans. (3/2/11) 

VA’s Caregiver Support Program Expanding - The 
Department of Veterans (VA) is expanding support 
nationally to caregivers of Veterans with Alzheimer’s 
disease. A pilot program of the REACH VA (Resources 
for Enhancing Alzheimer’s Caregiver Health in VA) 
program showed great success in reducing stress on 
caregivers while improving care outcomes for the 
Veterans. (3/1/11) 

Frank Buckles, Last Known U.S. Doughboy, Dies - Frank 
Woodruff Buckles, who lied about his age to enlist in the 
Army in 1917 and became the last known U.S. veteran 
of World War I, died on February 27, 2011 at the age of 
110. (2/28/11) 
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VISN 19:  

                      TO 

U.S. DEPARTMENT OF VETERANS 

AFFAIRS RENAMES VETERANS 

SUICIDE PREVENTION HOTLINE 

    

 
 
 
 
 

VA is strategically rebranding the National Veterans Sui-
cide Prevention Hotline (1-800-273-8255).  

An important component of this comprehensive effort 
involves a new name: Veterans Crisis Line, which 
establishes a unique identity for this critical service. 
 
Research influenced our decision to rebrand the service 
as a crisis line, changing the emphasis from “suicide” to 
“crisis” for Veterans and their families to make that crit-
ical first call for help. 

 
The Veterans Crisis Line is available 24/7/365 to pro-
vide confidential counseling and referrals for Veterans 
and their families. 

 
Since its launch, the National Suicide Prevention Hotline 
has answered more than 390,000 calls and made more 
than 13,000 life-saving rescues 
 
The VA and the Substance Abuse and Mental Health 
Services Administration (SAMHSA) continue to work 
together to ensure all Americans in emotional distress 
or suicidal crisis have a single confidential number to 
call for help.  They provide a special service for Veter-
ans through the SAMHSA-funded National Suicide Pre-
vention Lifeline.  Veterans and concerned family mem-
bers can call the Veterans Crisis Line by dialing 800-
273-8255 and “pressing 1.” 

 
The rebranding is an integrated national outreach effort 
to increase awareness and use of the Veterans Crisis 
Line and confidential online chat service, support and 
promote broader VA suicide prevention efforts, and 
promote help-seeking behaviors among Veterans at risk 
of suicide and other mental health problems.  

 
This effort is the result of extensive research; including 
consultation with recognized authorities on suicide pre-
vention and social marketing, key internal and external 
intermediaries who deal with Veterans every day, and 
Veterans themselves. 

 
The rebranding will emphasize the “Press One” option 
for Veterans and family members who call the Veterans 
Crisis Line, ensuring their call is immediately transferred 

to VA’s call center in Canandaigua, NY, which is staffed 
with professional responders trained and dedicated to 
serving Veterans and their families. 
 
 

 
 
The National Center for Ethics in Health Care wants to 
let you know about an exciting opportunity to educate 
Veterans in your community about advance care 
planning.   
 
April 16th has been designated as National 
Healthcare Decisions Day.  The National Healthcare 
Decisions Day Initiative is a collaborative effort of 
national, state and community organizations committed 
to ensuring that all adults in the United States who 
have decision-making capacity are given the 
information and opportunity to communicate and 
document their healthcare preferences.  For more 
information, we have provided a link to the initiative’s 
website (www.nationalhealthcaredecisionsday.org). 
 
VHA is proudly participating in this event along with a 
broad array of other organizations.  VA facilities will 
participate to raise awareness about these important 
issues across the country.  Individual VHA facilities are 
also welcome to sign up and participate in National 
Healthcare Decision Day.  Registration is free.  The 
registration link is (www.nhdd.org/p/join-campaign-for-
nhdd.html). 

This is a wonderful opportunity to work collaboratively 
with other healthcare organizations and help interested 
Veterans participate in shared decision making through 
advance care planning.   

IMPROVEMENT ADVISOR ACADEMY PROGRAM & 
GRADUATES – 
 
A key priority for VHA is to improve our internal 
“improvement capability” in order to provide more 
expertise to help improve our system performance and 
reliability.  In many learning organizations, the people 
who are able to facilitate systems improvement are 
among the most sought-after and respected employees.   
 
In order to invest in VHA’s improvement capability, the 
Systems Redesign Office, in partnership with EES, 
Office of Quality and Safety, and others planned and 
started the “VHA Improvement Advisor Academy.”  At 
this time, the Academy is graduating its inaugural class.   
 
This inaugural class of 33 participants has recently 
completed a tough year-long course in order to obtain 

http://www.nationalhealthcaredecisionsday.org/�
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and hone their skills and competencies in systems 
improvement science.  The students were diverse in 
every way – representing medical centers across the 
country, in clinical and administrative roles, as well as 
participants from national programs such as Integrated 
Ethics.  They all brought a passion to learn.  
 
They all rolled up their sleeves to accomplish at least 
three improvement projects within their organization.  
Along the way, these staff, now academy graduates had 
the wonderful opportunity to learn a large array of 
powerful improvement techniques from some of the 
best teachers available, along with networking with 
each other.  
 
In addition, the students developed skills in  

 Teaching basic and advanced process improve-
ment and systems redesign methodology 

 Leading coaching and facilitating process im-
provement initiatives. 

 Developing deep knowledge of project man-
agement, VA-TAMMCS; data and statistical 
analysis; change principles and strategies; and 
understanding variation. 

 Developing leadership skills  
 Learning how to sustain change. 

 
Congrats to IAA 2011 Graduates from VISN 19  

 
 Michael “Chad” Cartwright   Cheyenne VAMC 
 Keith Harmon   Eastern Colorado HCS 
 Dawn Hibl    Salt Lake City VAMC 

 
They are poised and ready to assume a leadership role 
as change agents and in assisting VHA to accomplish 
our goals. 

 
 

Program Highlight:   
VISN 19 MIRECC 

 
 

In 2009, the VISN 2 Center of Excellence for Suicide 
Prevention, directed by Kerry Knox, Ph.D., initiated a 
clinical demonstration project entitled Suicide 
Assessment and Follow-up Engagement: Veteran 
Emergency Treatment (SAFE VET) as a potential 
standard of care for suicidal Veterans who receive 
treatment at Veterans Affairs (VA) emergency 
departments (ED).  
 
The SAFE VET clinical demonstration project is designed 
to attenuate suicide risk by helping Veterans manage 
suicidal thoughts and behaviors, and adhere to 
prescribed clinical care; thereby promoting resiliency 
and increased capacity to cope with suicidal states.  
 
This is accomplished through providing the Safety 
Planning Intervention developed by Barbara Stanley, 
Ph.D. and Gregory Brown, Ph.D. (2008), which consists 

of a hierarchically-arranged list of coping strategies 
identified for use during a subsequent suicidal crisis.  
 
Conducting risk assessment and weekly clinical follow-
up until the Veteran is engaged in mental health or 
substance use VAMC services are also components of 
the SAFE VET intervention.  
 
The Denver VA Medical Center (VAMC) is one of five 
sites in which the clinical demonstration project is 
currently being implemented. Other sites include: 
Portland VAMC, Manhattan VAMC, Buffalo VAMC, and 
Philadelphia VAMC.  
 
In September 2009, Marjan Holloway, Ph.D. (lead 
Principal Investigator), along with Lisa Brenner, Ph.D. 
(VISN 19 MIRECC), Gregory Brown, Ph.D., Glenn 
Currier, M.D., Kerry Knox, Ph.D., and Barbara Stanley, 
Ph.D. received funding from the Department of 
Defense's Military Operational Medicine Research 
Program (MOMRP) in order to investigate the 
effectiveness of the SAFE VET clinical demonstration 
project.   
 
Data collection for the research project began in 
December 2010.  The project aims to compare the 
effectiveness of the SAFE VET intervention versus 
enhanced usual care (E-CARE).   
 
Care is considered to be enhanced at these sites 
because subjects will participate in assessments related 
to their suicidal thoughts, behaviors, and ways of 
coping, but will not have receive the SAFE VET 
intervention.  The E-CARE sites are: the Long Beach 
VAMC, Bronx VAMC, Milwaukee VAMC, and San Diego 
VAMC.    
 
Veterans receiving care at the SAFE VET and E-CARE 
sites will be compared in terms of suicide attempts, 
suicidal ideation, and suicide-related coping at 1, 3, and 
6 months following the index ED visit, as well as 
outpatient mental health or substance abuse treatment 
attendance. By developing and testing the intervention 
in and across VA facilities, we hope to facilitate rapid 
dissemination of the intervention across the system.  
Additionally, since substantial portions of Veterans 
receive emergency services in the civilian healthcare 
sector, it is important to note that the intervention 
under development is readily adaptable for 
administration to Veterans treated in general hospital 
settings. 
 
VISN 19 Facilities Recognized by the National 
Center for Patient Safety  
 
VA Facilities across the country are to be complimented 
for the dedication and hard work to improve patient 
safety for Veterans! 
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The Cornerstone program is only one aspect of what is 
done for patient safety in the VA and it provides a 
venue to recognize the good work done specifically with 
Root Cause Analyses and Aggregated Reviews.   
 
Four VISN 19 facilities were recognized by VA’s National 
Center for Patient Safety with FY 2010 Cornerstone 
Awards.    
 
Congratulations to: 
 
George E. Wahlen VA Salt Lake City 
Healthcare System 
 

Gold Level 

VA Eastern Colorado Health Care 
System 
 

Silver Level 

VA Montana Health Care System 
 

Bronze Level 

Sheridan VA Medical Center Bronze Level 
 
 
Eastern Colorado Health Care System 
 

 
 
Denver, CO – Replacement Medical Center Facility  
 
The Denver VAMC (parent Eastern Colorado Health Care 
System) is providing monthly updates on the status of 
the Denver Replacement Hospital.  Updates are 
distributed via e-mail monthly and can be found on 
www.denver.va.gov or on Facebook 
WWW.facebook.com/denverva .   
 
Program and Service Updates: 
 
Electro physiology – ECHCS started offering this 
service February 22.  Veterans no longer need to travel 
to Seattle for these procedures 
 
DaVinci – Robotics for radical prostatectomies has 
been approved for use in ECHCS and is ready to be 
operationalized. Eventually ECHCS will be able to do 
gynecology procedures with the DaVinci as well. 
 

Orientation new congressional Staffers & 
Congressman – this past month, ECHCS held a 
planned orientation to the Medical Center and clinics for 
all new Congressional Staffers. 
 
ECHCS Domiciliary – ECHCS is looking for suitable 
location/building for the Homeless Domiciliary in a 
location that is easily accessible to urban homeless 
Veterans. 
 
Community Resource and Referral Center – ECHCS 
is looking for a partner for this CRRC center. 
 
Annual Report – Many thanks to Jordan Schupbach 
and Shawn Fury for designing and publishing ECHCS’ 
first annual report.  ECHCS is open to feedback about 
what you would like to see in future issues 
 
Aurora Sentinel Section – ECHCS was profiled in a 
large write up about the new facility in the Aurora 
Sentinel.   
 
Colorado Springs – ECHCS anticipates having an 
announcement about the selected location soon.  
 
VA/AFA Joint project – This joint JIF project has 
completed 181 Surgeries/exams to date. An 
Ophthalmologist position has been finalized and 
selected. A new Urologist has been hired and has 
started clinics and procedures. 
 
Denver Fisher House 
 
The Denver Post published a story on the Fisher House 
located in on the grounds of the former Fitzsimons 
Army Medical center in Aurora, CO.  We would like to 
encourage you to read more: Denver Fisher House is a 
home away from home for veterans facing illness - The 
Denver Post 
http://www.denverpost.com/lifestyles/ci_17667671#ixz
z1HLyc21SQ  
 
 
Grand Junction VAMC 
 

 

http://www.denver.va.gov/�
http://www.facebook.com/denverva�
http://www.denverpost.com/lifestyles/ci_17667671#ixzz1HLyc21SQ�
http://www.denverpost.com/lifestyles/ci_17667671#ixzz1HLyc21SQ�
http://www.denverpost.com/lifestyles/ci_17667671#ixzz1HLyc21SQ�
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http://www.denverpost.com/lifestyles/ci_17667671#ixzz1HLyc21SQ�
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The Grand Junction VA Medical Center now has a brand 
new look to go with its new and expanded programs.   
This month the scaffolding came down on two major 
projects as the seismic stabilization project was 
completed and the external shell for the third floor 
expansion wrapped up.  
 
The new look combines classic southwest architecture 
with early art-deco to give the medical center main 
entrance a more balanced welcoming atmosphere.   
As the building has grown, so have several of the 
facility's programs and partnerships. For example, an 
increasing number of female Veterans have begun 
asking about the new Women Veterans Clinic. OEF/OIF 
Veterans continue to enroll, with 27 alone in the last 
month, and the staff receives calls daily about the new 
partnerships the facility has established with the Denver 
Regional Benefits Office.    
 
Under the first of these partnerships, a Veterans 
Benefits Outreach Specialist, Barbara Martinez, travels 
from Denver to the Western Slope once a month to 
meet with Veterans who have complex benefits issues, 
Homeless Veterans, and those who live in nursing 
homes and assisted living facilities, among others. 
 
A unique part of each trip now involves at least one 
stop at a coffee shop in the towns she visits.  These 
stops are well publicized by local media and normally 
result in 20 to 30 Veterans coming in to see her.  At 
least half of these coffee shop Veterans tell her they 
would never have gone to the VA medical center or 
another government building to meet with her, because 
"those places are just too big and bureaucratic."  
 
Based on the success of the second partnership, which 
allows Veterans to meet face-to-face via 
teleconferencing with Denver based benefits counselors 
using the existing TeleHealth system, the facility is now 
in the process of establishing the same program with 
the Salt Lake City Regional Benefits Office for Veterans 
in the Moab, Utah area.    
 
This service will fill a unique need in the Southeast 
corner of Utah where there are no dedicated County 
Veterans Service Officers.  This service will also cover 
the two Utah counties, outside of the Navaho nation, 
covered by the Grand Junction VA Medical Center.  
 
Grand Junction VAMC Recognized by American 
Red Cross 
 
The American Red Cross presented the Grand Junction 
VAMC with two plaques this month, in recognition of 
their support of the hospital and the programs offered 
by the VAMC.  
 

 
Pictured above is Anita Reynoso with the 
American Red Cross and Susan Crosby from GJ 
VAMC. 
 
VA Montana Health Care System: 

 

 

Vet Center holds dedication ceremony, open 
house 

KALISPELL, Mont. – Continuing efforts to serve the 
nation's combat Veterans, the Department of Veterans 
Affairs held a dedication ceremony and open house for 
the Kalispell Vet Center on March 11.  

Sen. Jon Tester joined Robin Korogi, director of VA 
Montana Health Care System and Dr. Jeff Heider, Vet 
Center team leader, cutting the ribbon to the new 
Center.  

"I think this facility is really really important for 
Northwest Montana, we've got a lot of Veterans up 
here," Senator Tester said. "A lot of Veterans need the 
kind of services that this Vet Center is going to give.” 
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Sen. Jon Tester (left) performs a ceremonial smudging during 
a Native American blessing of the new Vet Center in Kalispell. 

The Kalispell Vet Center joins centers in Missoula, Great 
Falls and Billings providing outreach and readjustment 
counseling services to Montana's combat Veterans.  

Robin Korogi, 
director of VA 
Montana 
Health Care 
System 
speaks 
during the 
dedication 
ceremony of 
the Kalispell 
Vet Center 
on March 11. 
The center is 
one of four 
Vet Centers 
in Montana. 

Robin Korogi, director of VA Montana Health Care 
System, said the Center will give Veterans in the area 
easier access to care. "They can access services without 
having to worry about the weather and travel."  

Vet Centers are a community-based program operated 
by the VA that provide free counseling services to 
Veterans who served in a combat theater, their families, 
and survivors of sexual trauma that occurred while 
serving in the military.  

Counseling services include individual, group, 
bereavement, and marriage and family therapy. With 
more than 100,000 Veterans throughout the state, 
Montana continues to have one of the highest per capita 
of military service in the country. 

The Kalispell Vet Center staff includes a clinical 
psychologist, a marriage and family therapist, and an 
office manager. 
 
 

VASLCHCS 
 

 
 
MY Mommy is a Hero! 

VASLCHCS is transforming to fit the needs of our 
nations Veteran populations.  The number of women 
Veterans coming home from the frontlines and active 
duty service has increased and VA is stepping up to 
serve those who have served us.  

Among the changes being made at the George E. 
Wahlen VA Medical Center is the increase in maternity 
care.  VASLCHCS has a total of 25 pregnant Veterans 
enrolled in our system and the list is growing.  Seventy-
five percent of female Veterans served statewide are 
under the age of 40 and maternity care is just one 
example of the many benefits.  With the addition of 
Newborn Care, we now pay for up to seven days post 
delivery care.   

To welcome some of these new, and soon to be 
mothers, staff at the George E. Wahlen VA Medical 
Center Women’s Clinic launched “Operation Baby 
Shower”.  New and soon to be mommies enrolled in VA 
Health Care were invited to participate in VA’s first Baby 
Shower.   

 

This heartwarming event was an opportunity for the VA 
to celebrate and support the Veteran in this important 
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and life changing event and allowed the staff to show 
how much we care by relating on a human level and not 
just from a medical perspective.  

 

 The Quality Management Committee adopted this 
project as their yearly Holiday giving activity by 
providing baskets full of baby items; diapers, wipes, 
clothing, bottles, toys, binkies, and handmade items.  
This was the first biannual Baby Shower as part of our 
developing Maternity program.  A big thanks to the 
Women’s Clinic, Volunteer Services, and the Quality 
Management Committee for making this happen! 

VASLCHCS opens Idaho Falls Telehealth Clinic 
 
Idaho Veterans celebrated the grand opening of their 
new clinic on February 23, 2011.  About 100 people 
turned out for the ribbon cutting to include 
representatives from Veteran Service Organizations, the 
State office of Veterans Affairs and Congressman Mike 
Simpson.   
 

 
 
Idaho Falls has been waiting a long time for this clinic 
and we are eager to serve our most rural Veteran.  We 
are also looking for opportunities to expand in the 
future.  

 
 
 
Sheridan VAMC: 
 

 
 
Old Glory took her rightful place in front of Worland’s 
Department of Veterans Affairs Outreach Clinic on 
March 3, 2011.   
 
The clinic has been open for several months but the flag 
pole had not been placed yet. A brief ceremony was 
held Thursday by members of American Legion Post 44 
along with clinic workers.  
 
“This is a wonderful addition to the clinic.  Though we 
have been open and serving Veterans for a few months, 
having the Flag flying in front of the clinic just adds the 
final touch.  It is like a beacon telling folks the VA is 
here and ready to care for Veterans,” said clerk 
Christine Camilleri.  
 
The Worland outreach clinic is one of two Telehealth 
clinics the Sheridan VAMC has in the state.  A 
Telehealth clinic allows patients to access care closer to 
home rather than driving to the medical center or a full 
Community Based Outpatient Clinic.   
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1st Vice Commander Herm Emmett stands at attention 
as the flag is raised. Looking on are RN Whitney 
Schneider, Telehealth Clinical Technician Rodger 
Edwards and LPN Chris Camilleri.  
 
The Worland and Evanston outreach clinics offer their 
patients an opportunity to be treated by their providers 
via video conferencing.  A physician may be located in 
Powell, Sheridan or even Denver or Salt Lake.   
 
This new technology has allowed the Sheridan VAMC to 
strategically place clinics and outreach clinics across the 
state, providing better access to the highest quality care 
for all Veterans.  
 
Cheyenne VAMC: 
 

 

Cheyenne VA’s two new surgical suites, scheduled to 
officially open in April 2011, are currently going through 
final preparations and mock surgical procedures.  

“Construction on the two new suites was significant “, 
says VA Medical Center Director Cynthia McCormack. 
“The two, state-of-the-art, surgical suites, provide for 

the surgical team to access more equipment easier.” Dr. 
McCormack adds,” In many of today’s surgical 
procedures, medical technology has gotten to the point 
where having more advanced equipment on-hand and 
accessible fosters high quality health outcomes.  At 
nearly $2 million in Recovery Act (ARRA) funds, this 
project will benefit Veterans who come from around the 
state and region to the Cheyenne VA for surgical 
procedures.”  

Phase Two of the surgical renovation project includes 
the modernization of the existing surgical suites as well 
as the areas where pre and post operation care are 
provided. 

Construction on the ambulatory addition also continues 
to progress. With the addition of about 45 new exam 
rooms, this addition has been designed to support VA’s 
PACT (Patient Aligned Care Team) model of care.  

Cheyenne VAMC’s recent achievements are also not 
limited to “brick and mortar” projects at our main 
campus; the VAMC’s Home Based Primary Care (HBPC) 
program was recently awarded a grant of nearly $3.3 
million from VA’s Office of Rural Health. These funds are 
targeted to expand Home Based Primary Care Services 
throughout Weld County, CO.  

For more information on how to become eligible for 
Cheyenne VA’s HBPC program, please contact the 
program manager, Mary Jane Prysock at (307) 778-
7740. 

 

   
 
VA Rocky Mountain Network 19 Network Director 
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