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National News: (Click on titles to
read full press release)

Veterans’ Medallion Available for
Order - Secretary of Veterans
Affairs Eric Shinseki announced
today that the Department of
Veterans Affairs is offering bronze
medallions to attach to existing,
privately purchased headstones or
markers, signifying a deceased's
status as a Veteran. (6/29/10)

VA Makes Filing Claims Easier and Faster for Veterans -
As part of Secretary of Veterans Affairs Eric K.
Shinseki’s effort to break the back of the backlog, the
Department of Veterans Affairs is reducing the
paperwork and expediting the process for Veterans
seeking compensation for disabilities related to their
military service. (6/15/10)

Department of the Army Taps VA to Help Serve Our
Nations Veterans - Today, at the request of the Army
Secretary John McHugh, Secretary of Veterans Affairs
Eric K. Shinseki announced that Patrick K. Hallinan, a
over 31-year employee of VA’s National Cemetery
Administration (NCA), is being detailed to the Army to
assist in the management of Arlington National
Cemetery. (6/10/10)

Celebrate Independence Day with Disabled Veterans -
The Fourth of July celebration in Denver takes on
special importance this year when more than 500
wheelchair athletes who are all military Veterans begin
competition at the 30th National Veterans Wheelchair
Games. The event, presented each year by the
Department of Veterans Affairs and Paralyzed Veterans
of America, runs July 4 through July 9. (6/9/10)

VA Announces Industry Innovation Competition -
Secretary of Veterans Affairs Eric K. Shinseki
announced today the opening of the Industry
Innovation Competition by the Department of Veterans
Affairs, the most recent effort under the VA Innovation
Initiative. With this competition, VA seeks the best
ideas from the private sector to address the
department’s most important challenges. (6/7/10)

VA Research Offers Insight on Parkinson’s Disease -
Veterans and others with Parkinson’s disease who
undergo deep brain stimulation (DBS) may benefit
from research co-sponsored by the Department of
Veterans Affairs and published recently in the
prestigious New England Journal of Medicine. (6/4/10)

VA Secretary Announces New Hotline for Homeless
Veterans - Secretary of Veterans Affairs Eric K.
Shinseki announced today the establishment of a new
telephone hotline to provide emergency support and
resources to homeless Veterans. He made the
announcement as he toured the facility at the VA
medical center in Canandaigua, N.Y. (6/3/10)

VISN 19:

VA Announces Change to
Medication Copays for Some
Veterans

As previously announced on
January 7, 2010, the
Department of Veterans Affairs
(VA) froze prescription
copayment increases for six
months.

Veterans who generally have higher income and no
service-connected disabilities - referred to as Priority
Groups 7 and 8 Veterans - will now pay an additional $1
for each 30-day supply of outpatient medications.

Taking effect July 1, the increase to $9 from $8 is the
first change in VA’'s medication copay since Jan. 1,
2006.

This change does not impact Veterans in Priority Groups
2 through 6 who will continue to pay $8 for each 30-day
supply of medications for their non-service connected
conditions unless otherwise exempted. These Veterans
will also continue to have their out-of-pocket expenses
for VA outpatient medications capped at $960 per
calendar year.

Veterans who have an injury or illness connected with
their military service resulting in a disability rated 50
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percent or greater — who are known as Priority Group 1
Veterans -- are exempt from the copay.

VA generally sets its outpatient medication copay rate
based upon a regulation that ties the rate to the Medical
Consumer Price Index for prescription drugs.

Veterans who have difficulty paying copayments for
outpatient medications should discuss the matter with
their local VA enrollment coordinator. Veterans may
also contact VA at 1-877-222 VETS (8387) or visit VA’s
health eligibility Web site at
www.va.gov/healtheligibility .
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VA charges a copay for each 30-day or less supply of medication
provided on an outpatient basis for the itof a non-service
connected condition.

Effective July 1, 2010, the copay amounts are:

1-30 day supply | 31-60-day supply | 61-50-day supply |
2 through 6 58 $16 24
| 7ands | 59 $18 527

‘Copaymants stop each calendar year for priodity groups 2-6 ance a $860 cap ks reached.

Updates on VISN 19’s Four Rural Health Projects

1) Establishing Ten Primary Care Telehealth
Outreach Clinics (PCTOCSs) to serve an estimated
7,023 veterans in rural and highly rural counties in
Colorado, Montana, Idaho, Utah, and Wyoming
through the use of telehealth modalities.

a) Hamilton, MT: Target to be operational in July,
space is leased and currently in build out of
clinic space and hiring the local nursing and
telehealth clinical technician staff.

b) Plentywood, MT: Target to be operational in
July, contract for care being finalized with the

Sheridan Memorial Hospital in Plentywood for
space, staff, and related medical care back up.

c) Rawlins, WY: Target to be operational end
June, space is leased; staff is hired, final build
out being complete and staff occupying.

d) Moab, UT: Target to be operational in June,
space is leased, staff is hired, build out is
completed.

e) Glenwood Springs, CO: Target to be
operational in August/September, space is
leased, build out is being completed, staff is
being recruited.

f) Salida, CO: Operational — December 2009

g) ldaho Falls, ID: Target to be operational in
July, space is leased, build out is being
completed, staff is hired.

h) Price, UT: Target to be operational in July,
space is leased, build out is being completed,
staff is being recruited.

i) Worland, WY: Target to be operational in
September, space is leased, build out is being
completed, staff is being recruited.

j) Evanston, WY: Target to be operational in
early September, space is leased, build out is
being completed, staff is being recruited.

When PCTOCs are completed, 94% of the veteran
patients will be within 60 minutes of Primary Care
Services in VISN 19.

2) General Telehealth: Tele-Specialty
Consultations: this project allows for specialists from
the larger facilities to consult with our smaller facilities
in the areas of Endocrinology, Tele-TBI; Cognitive
Impairment, Tele-Pain, Tele-Dementia Services, Tele-
mental Health; PTSD, Tele-Derm, Tele-Wound Care,
Tele-Surgery, Tele-Cardiology, and a Tele-Tumor
Board. The operational target for all Specialty Projects
is July 2010.

3) Extended Education and Wellness — Using
telehealth modalities, this project provides innovative
education and wellness strategies to veterans in rural
areas and delivers intensive case management and
education to veterans who have high-risk conditions.

VISN-wide Web Based Patient Education materials are
available via computer for all providers in exam rooms
while they are with patients. Patient education classes
are also now available online at
http://visn19.kramesonline.com.

4) vICU Project (virtual ICU)

The virtual ICU maintains access to critical care services
in the four smaller facilities in VISN 19 (Fort Harrison,
MT; Grand Junction, CO; Cheyenne, WY; and Sheridan,
WY) by combining existing technology with expanded
critical care nursing services and medical specialists
located in Denver. This project been rolled out across
all five medical centers and is now operational.
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Eastern Colorado Health Care System

Denver, CO — Replacement Medical Center Facility:
The Denver VAMC is providing monthly updates on the
status of the Denver Replacement Hospital. Updates are
distributed via e-mail monthly and can be found on
http://www.denver.va.gov/projecteagle/index.asp.

ECHCS Nurse Honored

Congratulations to
Vickie Custer!

MS, RN, CCRN
Nurse Manager of
Critical Care,
IV/PICC Team,
and the Virtual
ICU in ECHCS.

Vickie was a
winner of the
American
Association of
Critical Care
Nurses (AACN)
Circle of
Excellence Award.
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A truly
distinguished honor, only 25 critical care nurses from
around the country receive the award annually. She
received her award last week in Washington D.C. in the
presence of 7,000 critical care nurses.

Celebrate Independence Day with Disabled
Veterans

The Fourth of July celebration in Denver takes on
special importance this year when more than 500
wheelchair athletes who are all military Veterans begin
competition at the 30th National Veterans Wheelchair
Games.

The event, presented each year by the Department of
Veterans Affairs and Paralyzed Veterans of America,
runs July 4 through July 9.

Celebration
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starting at Welton Street,
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Entering Civic Center Park-
Greek Amphitheatre for the
Opening Ceremonies.

VA Montana Health Care System:
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VA Medical Center at Fort Harrison Open House in
new Physical Rehabilitation space

Monday, June 7, 2010, the Medical Center at Fort
Harrison held an open house in their new Physical
Rehabilitation space.

The new clinic opened to patients on May 10, 2010.
The facility includes physical therapy, occupational
therapy, speech therapy and cardiac rehab. New rehab
areas include an occupational therapy kitchen for
training and a pool for aquatic therapy.

VA Physical Therapist Hanna Marron, demonstrates in the
new therapy pool

VA is very fortunate to be able to provide a state of the
art facility to better serve Veterans. The public is
welcome to come and tour the new facility. Enter the
building on the east side at the Physical Rehabilitation
entrance. Parking is available in Lot | near the rehab
entrance.

VA Montana Healthcare System and Billings Clinic
Partner To Provide Program of All-inclusive Care
for Elderly (PACE) to Veterans

Starting July 1, 2010, VA Montana Healthcare System
(VAMTHCS) and their Billings Clinic will partner to offer
Veterans the option to participate in the Program of All-
inclusive Care for the Elderly (PACE) with centers in
Billings and Livingston, Montana. PACE is an
innovative, team approach offered to an aging family
member to remain at home by providing an alternative
to nursing home care.

As a rural state, Montana has a high proportion of
Veterans being served in nursing homes due to a lack of
home and community-based care and caregiver support
available in the Veteran’s community of residence.
Currently, there are 306 Veterans age 55 years and
older living in Park County — Livingston and 2,647
Veterans 55 years and older living in Yellowstone
county — Billings.

At this time, home health care is the only home and
community-based service available. PACE service
makes patient centered, comprehensive community-
based services available to eligible Montana Veterans
and allow them a means to remain living safely and
successfully in their community.

By adding PACE as a VA service, Veterans will benefit
from goals of the program which include:

e Prevent premature institutionalization by
providing the community care and services to
aid Veterans to remain living in their home and
communities

e Expand home and community-based services to
areas that do not currently have these services

e Provide home and community-based services to
Veterans who do not qualify for Medicaid

e Provides home and community based care to
Veterans living in rural Montana

PACE serves individuals who are age 55 or older,
certified by the state to need nursing home care, are
able to live safely in the community at the time of
enrollment and live in a PACE service area. PACE
provides preventive health care; primary and specialty
medical care; medications, supplies and home medical
equipment; dental, eye and foot care; rehabilitation and
recreational therapies; personal care; nursing
supervision and transportation assistance.

The PACE model offers:

e Lifetime services to the elderly as an alternative
to nursing home care

e Support of ongoing community residence with
continued community participation

e Coordination and provision of all needed
medical, social and supportive services

e Service integration through interdisciplinary
team care planning with most services provided
directly

Billings Clinic was selected by Centers for Medicare and
Medicaid Services (CMS) to develop one of the first
fourteen rural PACE programs in the nation. This
resulted in the selection of Livingston as the rural PACE
site and the creation of an integrated urban-rural
partnership that will use a “hub-and-spoke” model,
providing Livingston with a unique and independently
functioning PACE center, supported and administered by
the urban center in Billings. Billings Clinic opened the
Billings and Livingston PACE sites in October, 2008.



Sheridan VAMC:

451°* Army Band Performs at Sheridan VAMC

200 patients and members of the Sheridan Community
attended a concert at the Sheridan VAMC on June 18,
2010 of The United States Army Reserve 88th Regional
Support Commands 451 Band. The Band is stationed
at Fort Snelling in Minnesota and is touring communities
in the Rocky Mountain Region with National Guard

units. The band played a wide range of music including
marches and popular rock songs from the Viet Nam

era.

Women Veterans Healthcare

Recognizing the valor, service and sacrifice of America’s
1.7 million women veterans, VA has created a
comprehensive array of benefits and programs
specifically designed to provide the unique care they
need.

Female veterans are entitled to the same benefits and
medical care as their male counterparts, including
health care, disability compensation, education
assistance, work-study allowance, vocational
rehabilitation, employment and counseling services,
insurance, home loan benefits, nursing home care,
survivor benefits and various burial benefits.

“Unfortunately, not many women veterans know that
they qualify for health care through the VA” says Judy
Myers, the Women Veterans Program Manager at the
Sheridan VAMC. “We are fortunate that we were able
to create a special clinic at the medical center for
women. Now we are working to let women across the
state know they have their own clinic.” Since the
opening of the Women'’s Clinic in Sheridan, the number
of female veterans at the facility has grown.

In June, Mental Health began its first all female
Cognitive Process Therapy (treatment for Acute PTSD)
program. This program or cohort is providing women
veterans with a safe environment to get the treatment
they need.

As part of the women'’s program at the facility, a local
beautician is giving the female inpatients free services
such as haircuts, manicures and facials. At first, the
free services offered were to be a treat and a thank you
to women veterans while they were in treatment,
however, recently a female veteran needed more than a
haircut.

“Unfortunately, sometimes when you are suffering from
medical or mental health issues your body starts to take
nutrients away from things like your hair and nails just
to stay functioning. Thankfully, this local business was
able to provide one of our patients with education on
hair care and assist with giving her a boost in self
confidence.” said Jane Nichols. So far eight female
veterans have taken advantage of this generous offer.

VASLCHCS

New VASLCHCS Associate Director Selected
VASLCHCS has selected a new Associate Director. Mr.
Warren Hill joined the VASLCHCS team officially on June
20, 2010.

Mr. Hill began his VA career in 1992 in Medical Service at
the VA Medical Center, Long Beach, California.



Since then, he
progressed through
positions of
increasing
responsibility before
being selected as
the Director of the
VA Medical Center,
Marion, lllinois in
August 2008.

Prior to that, he was

the Associate Director at the VA Eastern Kansas Health
Care System and Associate Director/Acting Director at
the VA Medical Center, Huntington, West Virginia.

Mr. Hill received a Masters of Health Administration
(MHA) from Baylor University in Waco, Texas, through
the U.S. Army-Baylor MHA program in 1998. In 1993,
he received his Bachelor of Science in Health Care
Administration from California State University-Long
Beach. He is a member of the American College of
Health Care Executives.

Warren served as a Search and Rescue/Hospital
Corpsman in the U.S. Navy from 1982 to 1986. He is
also a veteran of the U.S. Marine Corp Reserves.

We extend a warm welcome to Mr. Hill and look forward

to him being part of the VASLCHCS leadership team.

Salt Lake City “Blue Hand Group” Says Scrub Up!

Clean hands save lives! The folks in infection control
convinced the VA Salt Lake City Leadership team to
strike a pose for safety’s sake.

The catchy campaign not only encourages good hand
hygiene but it’s a real hoot seeing life sized pentad
members perched around the medical center with blue
hands!

For over a century, clinicians have known that correct
hand hygiene prevents infections and saves lives. Yet

we continue to see many disciplines and even patients
who do not wash their hands. Unclean hands can be

linked to other infections such as central line,
ventilator-associated infections and wounds.

Salt Lake City’s infection control team met with the
patient safety crew, created the concept and pumped
up the program (literally) starting with hand hygiene.

Life sized photos of the leadership sit in conspicuous
places around the medical center for both staff and
patients to see. Posters are in every hallway, bathroom
stall and stairwell. “Blue hand” stickers are on all soap
and alcohol dispensers with the number to
housekeeping for quick refills.

The clean hands campaign is clever but in order for it to
be effective it’s up to you! Got clean hands?

Disaster Drill Prepares VA Salt Lake City HCS for the Real
Thing

An earthquake has just struck Denver, Colorado. Thousands are
injured and the death toll continues to rise. The President has
declared the area a Federal Disaster resulting in activation of the
National Disaster Medical System (NDMS). Salt Lake City is the
Federal Coordinating Center. Military Transport Planes from the
Denver area are in route with patients.

It was only a drill, but the threat of such a disaster specifically here
along the Wasatch Front is very real. Major earthquakes have
devastated populated areas all over the world recently
and several fault lines in the Salt Lake Valley make this
region a ticking time bomb. Are we ready?

On June 9, 2010 the VA Salt Lake City Health Care
System took the lead on “Wasatch Reception 2010”: a
full-scale exercise to evaluate our emergency response
capabilities. Our organization along with several other
emergency response agencies stressed the system
receiving, treating, and transporting over a hundred
simulated patients to area NDMS Hospitals.

The answer to that question is yes, we are ready and
with each wave of patients we saw areas where we
could improve and made the adjustments immediately.
This was a major drill with over 300 participants from



along the Wasatch Front and everyone stepped up to
the challenge.

The VASLCHCS is on the forefront of Emergency
Management. We recently completed our Emergency
Management Joint Training Center building. We are the
Emergency Management Training Hub for VISN 19
which includes five medical centers across the
intermountain west. VASLCHCS also provides training
for 40 private hospitals throughout the state of Utah, 23
of which are part of the region’s NDMS. We have a 25
bed portable disaster hospital tent to be deployed in the
event of an emergency at our medical center or at any
other VA medical center within the United States.

Local Politicians Pay Tribute to Patients and other
Vets!

Patients were honored on Memorial Day with a visit
from Salt Lake County Mayor Peter Corroon. A personal
note of thanks and a handshake made an otherwise dull
day in the hospital a little brighter. Dr. Gebhart and Mr.
Young also made the rounds with personal get well
cards from children. For those clinical staff working
that day...thank you for giving Mayor Corroon such a
warm welcome and for helping him visit with as many
patients as possible.

Congressman Jim
Matheson spent his
Memorial Day afternoon at
Freedom Landing learning
about our Homeless
Veteran Program. He
toured the facility and
talked with two Veterans
about their hopes for the
future.

Home Run for Vets and Military Service Members
at Bees Gamel!

What's the best way to kick off Memorial Day
Weekend? How about a cold beverage, a hotdog, and a
Bees game?

Hundreds of
military service
members,
Veterans, and
their families
attended the Salt
Lake Bees
Military
Appreciation
Night at the
Spring Mobile Ball
Park on Memorial
Day Weekend.
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The first pitch
was thrown by a
member of each
military branch,
and in honor of
our service
members, the
Bees wore
camouflage uniforms.




The George E. Wahlen VA Medical Center was there to
provide information and answer any questions Veterans
had about their healthcare benefits.

Children flocked to the VA table to write “thank you”
cards for our hospitalized Veterans, which they received
on Memorial Day.

Grand Junction VAMC:

The Grand Junction Sentinel newspaper published an
article on cooperative programs aimed at reducing
homelessness among veterans.

The article featured the GJVAMC’s Veterans Affairs
Supportive Housing Program in which thirty five
Veterans are receiving vouchers tailored to meet the
individual circumstances of veterans. Officials with the
housing program expect to obtain at least 25 more
vouchers for veterans.

Veterans in eligible income categories pay 30 percent of
their rent, with the voucher program picking up the
rest. The voucher program is a part of the effort to
help veterans return to civilian life and avoid
homelessness.

Agencies such as the housing authority are involved, as
are organizations such as Grand Valley Catholic

Outreach, which applied for stimulus money to supply
the security deposits needed to make the voucher
program work. Such programs are important because
of the debt owed by the nation to its veterans.

Cheyenne VAMC:

On June 4, 2010, the Cheyenne VA Medical Center
management team, the International Brotherhood of
Electrical Workers (IBEW) and the American Federation
of Government Employees (AFGE) held a ceremonial
tree planting in recognition of a $3,000 donation by the
IBEW and AFGE unions to be utilized for trees and
equipment to help re-plant the shelter belt at the
Cheyenne VA Medical Center.

The Cheyenne VA Medical Center, completed on May 4,
1934, was located on a dusty dirt road East of
Cheyenne across the road from a dairy farm. To help
protect the new structure from the prevailing north
winds, a shelter belt of about 10,0000 trees was
designed and planted. The shelter belt flourished as the
trees grew but over the passage of time, the effects of
age, disease and weather have taken their toll.

In 1984, Cheyenne VA Medical Center employees
formed a group called “Save the Shelter Belt” as the
shelter belt was viewed as a treasured resource for the



employees of the Medical Center and the citizens of
Cheyenne. In 1991 and again in 2009, the shelter belt
was trimmed of dead trees, limbs and cleared of debris.

Now, in 2010, thanks to the efforts of Mark Myrick,
President of the local International Brotherhood of
Electrical Employees and John Pike, President of the
local American Federation of Government Employees,
new trees will begin to grow again in the VA'’s shelter
belt.

The donation of the these trees and the interest in
maintaining this significant growth of nature not only
shelters the VA Medical Center from the winds but also
provides a beautiful living home to deer, raccoons,
skunks, foxes and a variety of other wildlife.

Mark Your Calendars! Save the Date!

The Cheyenne VAMC is planning a grand opening and
ribbon cutting program on Friday, July 16" for the
Rawlins Primary Care Telehealth Outreach Clinic. The
event program will start at 11:00AM and will include a
tour of the PCTOC located in Rawlins, Wyoming. You
are invited to attend this grand opening!

National Veterans Awareness Ride
For the 6th consecutive year, the National Veterans

Awareness Ride (NVAR) has visited Veterans at the
Cheyenne facility.

NVAR is a ten day ride across America, from
Sacramento, CA to Washington, D.C., during which
visits to Veterans’ hospitals are made. The group
speaks at schools, memorial services and the media
about the pride of patriotism and the value Veterans
add to society.

National Veterans Awareness Rider "Top" visits with
Cheyenne VAMC CLC resident



